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Fuego Del Mar
Visitor's Manual

Master Bedroom
· Outdoor shower- for hot water, lift handle only slightly and wait a few minutes.
· Fans- operated by the switch located on the deck-side of the bed.
· Television- set located in the bedroom armoire, and shows satellite programming on channel 4.
· Deck doors- please use wall mounted cabin hooks to secure when open, to avoid wind damage.

Great Room

· Television- operated on Direct TV satellite system by Hugh's remote. (Please see television manual located in the armoire).

· Exterior Music System- music may be enjoyed out on the decks. (Channels 800 - 850 on the satellite receiver provide excellent musical entertainment).

Dining Room
· Shutter doors- operated on a track system, these doors fold away to open room to view. (In case of high winds, only sections of the doors may be opened).
· Doors will be opened in the mornings and closed in the evenings by staff, unless otherwise instructed by you. **

Kitchen
· Electrical appliances- including toaster, blender and deep fryer, are all located in the cupboard on the south side of the kitchen, beside the large windows.

· Iron- located in the laundry room with the detergents.

· Instructions for all appliances- located in the right drawer of the hutch. The washing machine and drier must be operated by the maid as they are not the usual American user friendly appliances.

· Stove and oven- gas operated, self-igniting. (In case of a power failure, lighters may be found in any top drawer of the kitchen).However if there is a power failure the oven CANNOT be started with a match!

Fountain Courtyard
· Fountain- operated by the switch located on the wall in the courtyard.

Pool Deck
· Barbecue- to ignite, open lid and turn center dial to high while pushing ignite button one or two times. (To light side burners, turn respective dials to high, one at a time).

· Pool- floats located in the laundry.(if not in the pool already)

· Chair cushions- located in the laundry.(if not put out already)

· Pool service- on a weekly basis.

· Pool filter- controlled by a timer.

Boating and Diving
· We have a new 27 boat with twin outboards for snorkeling, fishing, day trips etc. Prices and reservations on site. For diving and certification please see the link to Subway Watersports on our web site. They will collect you from our dock and conduct certification in our pool and from our dock. 

Vehicle
· There are three vehicles available over the entire property available on a first come first served basis. These include a Chevy Silverado double cab pick-up, a Toyota Hi Lux double cab pick-up and a Toyota Hi Ace 14-seater mini bus. 

· Please have vehicle gas tank FULL at time of departure.

Kayaks
· Four kayaks are available for use.

Home Gym
· Includes electric treadmill and weight tower.
Staff
· A minimum 5% gratuity is suggested for dividing amongst the staff of Fuego del Mar upon the completion of your stay.

Smokers
· Smoking is not permitted indoors due to the inherent fire hazard.

What To DO IF…

Power Failure - an occasional problem; there are hurricane lanterns, candles and flashlights located throughout the house. There is also a generator for use in the event of a power failure, operated by our staff.
Mosquitoes - use nets provided every evening; regular use of Off spray is highly effective against mosquitoes and sand fleas. (It’s a good idea to carry Benadryl pills and topical ointment to break the itch/inflammation cycle early, avoiding most of the discomfort).

Appliance Concerns - please contact the property manager.

Medical Concerns - Oak Ridge and French Harbor both offer various medical services close to Fuego Del Mar. 

Supplies - Eldon’s Super Market, French Harbor (Open Monday through Friday 7 am to 7 pm, Saturdays 7 am to 8 pm, and Sundays 8:30 am to 1 pm)
Taxi Service - A local taxi service is available from the nearby village. He can be used as a driver for your rented vehicle as well for special trips like an evening out in West End. Rates are available in our welcome manual; please arrange while on-site.
House Pets

- Canyon -

Female golden lab mix; reserved character, independent, occasional wanderer.
- Roxy II -

Female Rottweiler mix;
- Nina -

Mix
Guests need to be aware of putting food far away from the edges of the counter tops as Roxy and Nina have a habit of stealing food.

- Luna -

Black cat, very friendly yet independent
- Sol - 

Black cat with white paw, very friendly yet independent
All pets are to sleep outside at night
*** All of the animals are children and family friendly ***

Staff

Phil
Phil is the on-site property manager responsible for overall management. His phone numbers are (504)32967155 and (504)99919151.

- Fausto –

 Permanent live-in caretaker.

Works 6am to 6pm Thursday through Tuesday

Spanish speaking only.

Responsible for cleaning the vehicle, the pool, and  security .
Also general help with luggage, shopping bags, kayaks etc.

- Roberto and Nelson -
Night watchmen

Work 6pm to 6am together every night except Saturday and Sunday, when only one will be on duty.
Spanish speaking only.

- Dario -
Works in the yards and is responsible for the garden work. He is off duty on Sunday.

Spanish speaking only.

- Rosa and Teresa -
Housemaids
Work Mondays, Wednesdays and Fridays

( +-9:00 – 12:30 )

English speaking.

Tipping of the staff is greatly appreciated and should be merit-based. For any questions or concerns, please contact Phil (Property Manager) via any staff member, or call him at (Roatan number)
(504)32967155 or (504)99919151.
What To Bring

A simple checklist to better prepare you for your trip.
Medication: Plan to bring all of your own medication, even the common over the counter variety. Pack mosquito repellent spray and lots of sun screen.

Snorkel Equipment: You really shouldn’t pass up the chance to tour the underwater treasures of Roatan. You will therefore need snorkel, fins and masks.

Film: Bring tons!! This will be a vacation you’ll not soon want to forget! A disposable underwater camera is also a great idea.

A small flashlight: Many of the islands smaller restaurants are not well lit. A small flashlight will really help along small, narrow paths.

Favourite books, videos and music: Great for when you are relaxing in the afternoons. 

Bring: your local drivers license, especially if you are renting a car.

“C” card: Required card for all certified divers who do not need instruction.

A spare Xerox copy: of your passport.

Money: Only bring US dollars and/or lempiras. None of the island banks will accept any other forms of currency. Leave your checkbook at home. These may get lost or stolen, and personal checks are not accepted at any of the local banks.

Clothing: Think casual and comfortable! Shorts, T-shirts, bathing suits and sandals are the norm. We also recommend that all expensive jewelry be left at home.

Towels: We provide all beach towels.

USA Contact Information:

Bruce Raw  • P.O. BOX 6724 • Hilton Head Island • SC. 29938

Phone: 843-682-3814 • FAX: 843-682-3813 

bruraw@hargray.com 
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